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Welcome to the 

32nd Annual Military 

Veteran and Retiree Expo

Camp Pendleton 2025



AGENDA
• Official Opening 

• Armed Forces Medley

• POW/MIA Proclamation and Chaplain’s Invocation

• Presentation of Colors & National Anthem 

• Welcoming remarks by guest speaker, BGen Nick Brown

• Defense Finance & Accounting Services 

• Department of Veteran Affairs (DVA)

• Tricare Updates by TriWest

• Legislative Updates, Military Officers Association of America 

• Better Business Bureau/Lunch

• Navy and Marine Corps Relief Society 

• MCCS and Base Update Closing Comments



Commanding General Brigadier General Nick I. Brown





Defense Finance and Accounting Service

Retired & Annuitant Pay

Retiree Appreciation Seminar

Integrity - Service - Innovation



Integrity - Service - Innovation

 Concept: Find the most-requested tools quickly

✓ Prioritized according to customer feedback and highest call drivers

 Available now! https://www.dfas.mil/raquicktools

Wayfinding Webpage: “Quick Tools” Page
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Upload Form Ask Question Online Forms

✓ Upload a PDF of a 
signed form, 
request or 
document.

✓ Ask a question 
about your 
account.

✓ Retirees and SBP 
annuitants – 
change mailing 
address.

✓ Report retiree or 
annuitant death.

✓ Request mailed 
Verification of Pay 
letter.

Improvements to askDFAS
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New askDFAS Tips Video –DFAS YouTube



Redesigned Forms Library Webpage
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Then Now vs.



Redesigned Forms Library Webpage
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Purpose-led design
Click or Scroll navigation

Organized by demand
Cross functional input

Preferred options
Tools and Information

Visit today!

https://www.dfas.mil/raforms 



Integrity - Service - Innovation 11

• Adding to our suite of Form Wizards.
• Helpful for medical retirees, Gray Area Retirees.

Form Wizards

• Available Wizards for SBP Annuitants
• DD Form 2656-7 Verification for Survivor Annuity 

• DD Form 2788 Child Annuitant’s School Certificate 

• DFAS 9415 Representative Payee Certification 

• Available Wizards for Retirees 
•  DD Form 2894 Designation of Beneficiary 

• DD Form 2656-6 Survivor Benefit Plan Election Change Certificate

• DD Form 2656 (in the works)

• More to come

• Available Wizards to Claim 
Arrears of Pay of a Deceased 
Person
• SF 1174 Arrears of Pay 



Retiree Newsletter

➢ Members will find a list of topics in the newsletter with a 

brief description of each article

➢ To access the newsletter, copy and paste the link below to 

your internet browser www.dfas.mil/retireenews 

➢ The newsletter is downloadable in PDF and can be shared 

with other retirees

➢ DFAS Retiree Newsletter is a DoD

 Top 10 Most visited webpage
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http://www.dfas.mil/retireenews


Best Uses:
• Making changes to Banking info
• Updated contact info
• Obtaining records
• Changing beneficiaries

Transactions processed directly
No forms
No signatures
No communication errors
Repeated access to documents

mypay.dfas.mil

More about myPay

https://mypay.dfas.mil/#/


myPay Password Reset & Two Factor Authentication

myPay now allows temporary passwords to be sent via text

Here are some things you can now do with 2FA:

✓ Requires something you know (Login ID/Password) and something you 
have (a one-time PIN sent to your selected contact method)

Available Contact Methods 

✓ Text: domestic and overseas numbers

✓ Third-party Authenticator App

Contact Method Preferences

✓ Manage preferred & Alternate contact methods from personal settings

✓ Email or Mobile Numbers not designated as preferred or alternate for 
2FA may still be used to receive informational messages via 
SmartDocs
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myPay Resources

myPay Website www.myPay.dfas.mil 

✓ Not only can you access your account from here, but there are also 
multiple resources available, including FAQs, ASK myPay, Quick Links, 
System Availability, and myPay announcements. 

DFAS Website www.dfas.mil/mypayinfo/ 

✓ You’ll find myPay release information, tips and other news on the DFAS 
official website.

Ask myPay corpweb1.dfas.mil/askDFAS/custMain.action?mid=2 

✓ Browse frequently asked questions and answers or submit a question 
of your own using the Ask myPay application.

myPay on Facebook www.facebook.com/DFASOfficial 

✓ Follow DFAS on Facebook to get up-to-date information on system 
availability and other myPay 

      news. 
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https://mypay.dfas.mil/
https://www.dfas.mil/mypayinfo/
https://corpweb1.dfas.mil/askDFAS/custMain.action?mid=2
https://www.facebook.com/DFASOfficial


Changes for Retirees Who Pay SBP Premiums Directly

➢ In June of 2025, R&A will start issuing billing statements 

and collecting the payments directly

➢ Payments will no longer go to the Treasury’s CRS

➢ Retirees affected by this should receive a letter

➢ How to make these payments

➢ https://www.dfas.mil/payforsbp

➢Deductions from your VA Pay

➢ Pay.gov

➢ Payments can be mailed to:

Defense Finance And Accounting Service

SBP Remittances

PO Box 979013

St Louis, MO 63197-9000
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https://www.dfas.mil/payforsbp
https://www.dfas.mil/payforsbp


Deductions from your VA Pay

➢ Retirees who receive pay from the VA has the option to 

have their SBP monthly premium payments deducted from 

their VA disability compensation 

➢ This eliminates the need to make a payment each month

➢ Simply complete a DD Form 2891

➢ Visit for more information 
https://www.dfas.mil/RetiredMilitary/provide/sbp/payment/
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https://www.dfas.mil/RetiredMilitary/provide/sbp/payment/


Survivor Benefit Plan 
(SBP)

Decision made at retirement

Monthly annuity to the Beneficiary for a 
monthly cost

 ~ Spouse

~ Former Spouse

~ Child

~ Natural Interest Person (NIP)

Limited opportunities to change election

 ~ Life changing event

 ~ 25-36 month of retirement

~ Decline only

~ Open Seasons

Arrears of Pay 
(AOP)

Beneficiary can be changed at any time

Prorated payment for month of 
death

Any payment made after the 
retiree’s death will be reclaimed 

in its entirety 

Anyone can be designated

Difference between AOP and SBP
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Reporting Life Changes to DFAS

Providing current 
contact information 
to DFAS is 
important

Providing a current 
email address will 
enable DFAS to 
send you 
notifications

Notify DFAS of life 
changes: 
marriage, divorce, 
children 
(adoption), 
graduation and 
death
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TIP: when sending correspondence to DFAS, 

include your full name, SSN, signature and the date 

on ALL correspondence.

Note: Use DD Form 2656-6 to change SBP coverage if you have experienced a

 life-changing event



You must also send information to DEERS and the VA

9/15/2025 Integrity - Service - Innovation 20

•  Change in sponsors 
status

•Retiring or 
separating 

•Having a baby or 
adopting

•Activating or 
deactivating

•Moving to a new 
location for any reason

•Change in a student’s 
full-time enrollment 
status 

•  Becoming eligible for 
Medicare

•Death of a sponsor or 
family member

Qualifying 
Life Events

Beneficiaries must update 
DEERS, DFAS, and the VA if 
applicable, as soon as possible 
anytime they move, change 
contact information, or 
experience Qualifying Life 
Event (QLE). 



How to Update DEERS and The VA

Updating DEERS, visit www.TRICARE.mil/DEERS

To update contact information:

• Make updates on milConnect at milconnect.dmdc.osd.mil/ 

• Call 1-800-538-9552 (TTY/TDD: 1-866-363-2883)

• Fax updates to 1-800-336-4416 (Primary) or 1-502-335-9980 
(Alternate)

• Mail updates to: Defense Manpower Data Support Office Attn: 
COA 400 Gigling Road Seaside, CA 93955-6771

*To add or remove family members, local ID card office.

Updating VA, visit www.va.gov

• Call 1-800-827-1000
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http://www.tricare.mil/DEERS
https://milconnect.dmdc.osd.mil/
http://www.va.gov/


If You Have Questions

https://www.dfas.mil/
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Customer Care Center:
(317) 212-0551 or Toll-free (800) 321-1080

https://www.dfas.mil/
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Damon Jenkins

Outreach Supervisor

Tim Sellers

Military Service Coordinator

Veterans Benefits Administration

Connecting With Those Who Serve

1



https://www.va.gov
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Department of Veterans Affairs

Veterans Benefits 
Administration (VBA)

Disability Compensation

Pension

Fiduciary

Education

Veteran Readiness and 
Employment (VR&E)

Home Loans

Insurance

Appeals Modernization

Veterans Health 
Administration (VHA)

VA Medical Centers

Community Based 
Outpatient Clinic

Vets Center

Ambulatory Care

Women’s Clinic

OEF/OIF/OND Clinic

Homeless Veterans 
Program

National Cemetery 
Administration (NCA)

National & State 
Cemeteries

Headstones & Markers

Presidential Memorial 
Certificates

https://www.sandiego.va.gov
1-877-222-8387

https://benefits.va.gov/sandiego/
1-800-827-1000

https://www.cem.va.gov/cems
/nchp/ftrosecrans.asp

https://www.cem.va.gov/cems
/nchp/miramar.asp

Scheduling Office:
1-800-535-1117
1-866-900-6417 FAX
NCA.scheduling@va.gov

https://www.va.gov/
https://www.sandiego.va.gov/
https://benefits.va.gov/sandiego/
https://www.cem.va.gov/cems/nchp/ftrosecrans.asp
https://www.cem.va.gov/cems/nchp/ftrosecrans.asp
https://www.cem.va.gov/cems/nchp/miramar.asp
https://www.cem.va.gov/cems/nchp/miramar.asp


Eligibility for VA Benefits

The three main groups that are eligible 
for VA benefits are:

• Veterans,

• Servicemembers, including National 
Guard and Reserve members, and

• Dependents and Survivors of 
Servicemembers or Veterans. Servicemember

IMAGE

Dependents and 
Survivors

Reserve Member
Veteran
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Discharge Criteria 

• To be eligible for VA benefits the Veteran must have one of the 
following discharges:
- Honorable
- General (Under Honorable Conditions)

• The following types of discharges may not be eligible for VA 
benefits:

– Other Than Honorable 

– Bad Conduct Discharge (BCD) 

– Dishonorable Discharge

• How to upgrade? 
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https://www.va.gov/discharge-upgrade-instructions/
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Eligibility for Disability Compensation

General Eligibility Requirements

• The disability is related to an injury or 
event experienced while on active duty.

• Worsened or aggravated by service, or is 
presumed by VA to relate to military 
service.

Examples of Injuries Incurred in or 
Aggravated While on Active Duty:

• Torn Knee Ligament

• Migraine Headaches

• Back Condition

• Tinnitus

• Post Traumatic Stress Disorder

• Traumatic Brain Injury

PRESUMPTIVE DISABILITY BENEFITS 

VA presumes that some disabilities are a 
result of military service. A 

Servicemember or Veteran may be 
eligible to receive disability benefits if he 
or she has a qualifying disability related 
to certain conditions of service such as 
exposure to Agent Orange or radiation, 

or being a former prisoner of war.



•Active duty (Title 10) - full-time duty, such as, but not limited to, a 

unit deployment during war, including travel to and from such duty, OR

•Full-time National Guard duty (Title 32) - full-time duty, such as 

responding to a national emergency or duties as an Active Guard 

Reserve, where you receive pay from the Federal government, OR

•Active Guard Reserve (AGR)-if you served as an AGR member, you 

might also be eligible for VA benefits, if you served full-time. 

28

National Guard and Reserve members with active service may qualify for a 

variety of VA benefits. Active service includes:



• VA.gov is the official website for the U.S. 
Department of Veterans Affairs, offering a 
wide range of services and information for 
veterans, service members, and their 
families. Key features include online access to 
benefits applications, managing health care, 
finding VA facilities, and accessing various 
resources for veterans and beneficuary.

29

VA.GOV



Disability Compensation
• Disabilities are rated from 0% to 100%.

– Combined overall rating.

• Compensation payment is tax free.

– Compensation payments range from 10% to 100%.

– Additional allowance for dependents with 30% or higher rating.

– By Regulation, the Department of Treasury now requires that federal 
beneficiaries receive their recurring/monthly benefits electronically.

0 % 
provides  

State 
benefits 
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• Original Claim: An original claim is the first claim you file for compensation from VA. This 

can be filed by a Servicemember, Veteran or survivors of deceased Veterans

• New Claim: A new claim is a claim filed for added benefits or other benefit requests related 

to an existing service-connected disability

• Increased Claim: A claim related to a case in which a running compensation or pension 

award is already in existence

• Secondary Claim: These are claims for disabilities that developed as a result of or were 

worsened by another service-connected condition. (e.g. right knee condition secondary to a 

left knee condition) 

• Supplemental Claim:  A claim filed to provide new evidence to support a disability claim 

that was denied

 For more information on types of VA Disability Compensation claims, visit 

https://www.va.gov/disability/how-to-file-claim/when-to-file/.

Some Types of Disability Compensation Claims

https://www.va.gov/disability/how-to-file-claim/when-to-file/
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How to Apply for Benefits

• If a claim is original, new claim for increase, claim for pension or 
survivors' benefits file a claim using the following:

▪ VA Form 21-526EZ, Claim for Compensation  

▪ VA From 21P-527EZ, Application for Veterans Pension

▪ VA Form 21P-534EZ, Application for DIC, Survivors Pension, and/or 
Accrued Benefits

• If a claim was previously denied, Veterans will choose one of the 
following forms: 

▪ VA Form 20-0995, Decision Review Request: Supplemental Claim

▪ VA Form 20-0996, Decision Review Request: Higher-Level Review

▪ VA Form 10182, Decision Review Request: Board Appeal  



VA presumes that some disabilities are due 

to military service, if you have a qualifying 

disability associated with certain conditions 

of service such as:

– Gulf Veterans with undiagnosed illnesses and 

medically unexplained chronic multiple 

symptom illnesses

• You must have a disability associated with the 

claimed condition.
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Presumptive Disability Benefits



What is the PACT Act?

4

The Promise to Address Comprehensive Toxics Act of 2022 …
is a new law that expands VA health care and benefits for Veterans exposed to burn pits and other toxic 

substances. This law helps us provide generations of Veterans—and their survivors—with the care and 

benefits they’ve earned and deserve.

The PACT Act

1) Expands and extends eligibility for VA health care for 

Veterans with toxic exposures and Veterans of the 

Vietnam era, Gulf War era, and Post-9/11 era, and

2) Expands eligibility for benefits for Veterans exposed 

to toxic substances.



Key Components of the PACT Act 
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The Act expands and extends eligibility for VA health care for Veterans with 

toxic-exposures and Veterans of the Vietnam era, Gulf War era, and Post-9/11 era

VA will improve the decision-making process for determining what medical 

conditions will be considered for presumptive status.

Every enrolled Veteran will receive an initial toxic exposure screening and a 

follow-up screening every five years. Veterans who are not enrolled, but who are 

eligible to enroll, will have an opportunity to enroll and receive the screening.

VA health care staff and claims processors will receive toxic exposure-related 
education and training.



• The Southwest Asia theater of operations refers to Iraq, 
Kuwait, Saudi Arabia, the neutral zone between Iraq and 
Saudi Arabia, Bahrain, Qatar, the United Arab Emirates, 
Oman, the Gulf of Aden, the Gulf of Oman, the Persian Gulf, 
the Arabian Sea, the Red Sea, and the airspace above these 
locations. 

• Period of active military, naval, or air service on or after 
September 19, 2001, in Afghanistan and Uzbekistan. 

• The primary conditions considered in this rulemaking are: 
• asthma, 

• rhinitis, and 

• sinusitis 

• Veterans and survivors are encouraged to submit claims. 
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Airborne Hazard Exposure Presumptive Conditions



What medical conditions are presumed to be service connected?

6

As of Aug 10, a long list of new conditions are presumed to be service-connected 
due to various in-service toxic exposures. You should APPLY NOW at 
VA.gov/PACT so that your claim can be processed, and you can get your benefits.

· Asthma (diagnosed after service)

· Brain cancer

· Chronic bronchitis

· Chronic obstructive pulmonary 

disease (COPD)

· Chronic rhinitis

· Chronic sinusitis

· Constrictive bronchiolitis or 

obliterative bronchiolitis

· Emphysema

· Gastrointestinal cancer of any type

· Glioblastoma

· Granulomatous disease

· Head cancer of any type

· High blood pressure (hypertension)

· Interstitial lung disease (ILD)

· Kidney cancer

· Lymphatic cancer of any type

· Lymphoma of any type

· Melanoma

· Monoclonal gammopathy of 

undetermined significance (MGUS)

· Neck cancer

· Pancreatic cancer

· Pleuritisa

· Pulmonary fibrosis

· Reproductive cancer of any type

· Respiratory (breathing-related) cancer of 

any type

· Sarcoidosis

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/


Getting Benefits

11

• Veterans can file a claim for the new presumptive conditions (VSOs can assist).

• New Claim –Veteran has never filed a claim for the presumptive condition

• Supplemental Claim – the presumptive condition was previously denied but is now 

considered to be presumptive

• If VA denied one of the new presumptive conditions in the past but the Veteran may now be eligible 

for benefits, VA will try to contact them. However, there is no need to wait to file a Supplemental 

Claim. 

• VA is prioritizing the claims of Veterans with cancer to make sure they get timely access to the care 

and benefits they need. 

• Pending Claims – if a Veteran’s condition was added to the list of presumptive conditions after the 

claim was filed, VA will consider it on a presumptive basis.

• Presumptive conditions do not require proof that military service caused the condition.  Veterans 

only need to meet the service requirements and have a current diagnosis of the presumptive 

condition.  Veterans should submit any supporting documentation to assist with their claim.

• Survivors may be eligible for VA benefits under the PACT ACT. They will need to meet 

requirements to qualify.



Additional Disability   
Compensation Information

• Special Monthly Compensation (SMC)- A&A

• Clothing Allowance

• Automobile Allowance

• Adaptive Equipment Allowance

• Specially Adapted Housing (SAH) 
https://www.benefits.va.gov/homeloans/adaptedhousing.asp

 (ex. wheelchair accessible home)

• Special Housing Adaptation (SHA)

• https://www.va.gov/housing-assistance/disability-housing-grants/
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How Long Will This Process Take?

The length of time it takes to complete a claim depends on several factors, such as:

• The type of claim filed

• Complexity of your disability(ies)

• The number of disabilities you claim

• Availability of evidence needed to decide your claim

• Side note: as a guard or reservist injured while on order ensure that a Line of Duty is 

completed 

You can track the status of your claim by registering at VA.gov

https://www.va.gov/disability/how-to-file-claim/


What is it?
Pension is a needs-based benefit 
paid to wartime Veterans who 
meet certain age or non-service- 
connected disability 
requirements.

Who is it for?
• 90 days active duty with one day 

during a wartime period on or before 
September 7, 1980.

• 24 months of active service or the full 
period for which they were called to 
active duty if the Veteran entered the 
military after September 7, 1980.

• Age 65 or older, OR has a total  
disability (not service connected).

• In order to qualify for NSC pension 
under age 65, the NSC disability has 
to be equivalent to a 60% SC 
disability.

• Income is below the yearly limit set by 
Congress.

Pension

Centralized:  Milwaukee, St. Paul 
and Philadelphia 

Special Monthly Pension: 
Increased Pension paid to Veterans 
who require additional help to 
perform certain daily activities or are 
confined to their home.



Please contact the VA immediately at 1-800-827-1000 if you suspect
your information is compromised.

• You receive correspondence from VA concerning a claim, and you don’t
remember filing a claim contact the VA at 1-800-827-1000.

• You receive correspondence requesting a processing fee prior to releasing
benefit payments contact the VA at 1-800-827-1000.

• VA may check in with you by phone, email, or text message. The VA will
never ask for personal information via email. This includes verification of
your SSN, address, and/or bank information. If you are unsure about any call,
email, or text, confirm details directly with the VA.

• VA does not threaten claimants with jail or lawsuits.

• Be cautions of telephone numbers on caller ID. Scammers may change the
telephone number (spoofing) to make a call appear to come from a different
person or place.
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Fraud Prevention:  Protect Your Benefits



If Pension benefits are approved and VA later determines that 
eligibility did not exist, the claimant will be required to repay 
these benefits to the government.

• Perpetrators of pension poaching scams can 
present themselves in many professions, 
including attorneys and financial planners. 

Pension Poaching scams could also involve a caregiver who 
requires that the Veteran or survivor have their benefits 
deposited into the caregiver’s bank account. VA benefits 
should go directly to the beneficiary (Veteran or survivor), 
not the caregiver. 
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Pension Poaching Scams



• What is it? 

▪ Burial (21P-530EZ)

▪ DIC (21P-534EZ)

Who is it for?

▪ Burial -  Reimburse claimant 
that  funded the burial.  

▪ Pension -  Surviving Spouse 

▪ DIC-  Surviving spouse, 
Dependent parent or Child

Survivor Benefits 

Centralized:  Milwaukee, St. Paul and Philadelphia 

Special Monthly Pension: Increased Pension paid to Veterans or 
spouse who require additional help to perform certain daily 
activities or are confined to their home.



• Who’s eligible for burial in a VA national 
cemetery?

• The person qualifying for burial benefits is a Veteran who didn’t 
receive a dishonorable discharge, or

• The person qualifying for burial benefits is a service member who died 
while on active duty, active duty for training, or inactive duty for 
training, or

• The person qualifying for burial benefits is the spouse or surviving 
spouse of a Veteran (even if they remarried after the Veteran’s death), 
or

• The person qualifying for burial benefits is the minor child of a Veteran 
(even if the Veteran died first) or, in some cases, the unmarried adult 
dependent child of a Veteran

45

Burial Benefits



▪ National or State Veterans Cemetery Burial 
 
 - Gravesite, grave-liner, opening and closing of the grave, perpetual care
 - Most funeral homes file this paperwork

▪ Headstone/Marker or Medallion

 - Have the option of applying for either a traditional headstone or marker   
        to place on the grave, or a medallion to affix to a privately purchased
        headstone or marker. 

 - VA will deliver at no cost, anywhere in the world. 

 - VA Form 40-1330 – Application for Standard Government Headstone or 
        marker for installation in private or state Vet Cemetery.
   
       - VA Form 40-1330M Application for Government Medallion for placement
         in a private cemetery. 

▪ Burial Flag
 - VA Form 21-2008
 - Most funeral homes provide form 

46

Burial Benefits cont.



• VA may pay a burial allowance or payment of up to $2,000 to help cover certain 
burial-related expenses.

• For deaths not related to service, the maximum allowance is $978 for burial and 
$978 for a plot, if not buried at a national cemetery after October 1, 2024.

• You can apply to find out in advance if you can be buried in a VA national 
cemetery. This is called a pre-need determination of eligibility—and it can help 
make the burial planning process easier for your family members in their time of 
need.

– Complete VA form 40-10007 Application for Pre-Need Determination of 
Eligibility for Burial in a VA National Cemetery

– Submit copy of DD-214 (discharge document)

– You can apply online at VA.gov
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Burial Benefits cont.
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Program Review: Home Loan Guaranty

Home Loan Guaranty program helps service members, Veterans and their families 

obtain, retain, and adapt a home or refinance an existing home

Benefits of VA home loans: 

– Purchase a home (existing or pre-construction) as a primary residence 

– Typically, no down payment and no mortgage insurance

– Reusable benefit

– VA limits certain closing costs a Veteran may pay

– Loans may be assumed by qualified borrower

– No pre-payment penalty 

– VA staff dedicated to assisting Veterans who become delinquent on their loan

Home Loan Guaranty Program also:

– Provides Specially Adapted Housing (SAH) grants for Veterans with certain severe 

service-connected disabilities

– Issues direct loans to Native American Veterans living on Federal Trust land

– Helps borrowers in default avoid foreclosure 

For more information on Home Loans, visit https://www.va.gov/housing-

assistance/.

https://www.va.gov/housing-assistance/
https://www.va.gov/housing-assistance/
https://www.va.gov/housing-assistance/
https://www.va.gov/housing-assistance/
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Resources

For general VA questions or inquiry,
1-800-827-1000     
https://www.my.va.gov/VAVERA/s/

Public Contact Service:
San Diego VA Regional Office
8620 Spectrum Center Blvd           
San Diego, CA 92123
7th floor from 8:30 am to 4:00 pm.
 Elevator will only take you to the 7th floor 
between the hours of 8:30 am and 4:00 pm.
 

File a claim online:  
VA.gov                                                                             

Where to send written correspondence 
or paper applications:
Department of Veterans Affairs
Evidence Intake Center
P.O. Box 4444
Janesville WI 53547-4444
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Resources continue 

Online:

Department of Veterans Affairs (VA)

www.va.gov

Veterans Benefits Administration (VBA)  

www.benefits.va.gov

VBA on Facebook 

www.facebook.com/VeteransBenefits

VBA on X formerly Twitter

http://twitter.com/VAVetBenefits

VA on YouTube

https://www.youtube.com/user/DeptVetAffairs

Phone:

Benefits information

(800) 827-1000 

Education Benefits

(888) 442-4551

Health Care Eligibility

(877) 222-8387

Home Loan Guaranty

(877) 827-3702

SGLI/VGLI

(800) 419-1473

VA Crisis Line

(800) 273-8255 and press 1
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Questions

http://t1.gstatic.com/images?q=tbn:ANd9GcTwCbd1Iww0gSutnNur884CBYJZh_05nrPido2HCrF5DMGB41KJ

http://www.google.com/url?sa=i&rct=j&q=Thank%20you%20for%20your%20military%20service%20powerpoint%20slide&source=images&cd=&cad=rja&docid=HirDs-ahDNs24M&tbnid=FxkV_gk0jyWF9M:&ved=0CAUQjRw&url=http://thebestseattleweddingdj.com/category/uncategorized&ei=FnoKUuOAF6mwyQGhyoHoCg&bvm=bv.50500085,d.b2I&psig=AFQjCNFXgWr_lKqsFAMXlrueOto0gs1L0Q&ust=1376504693678237






55  |  American Red Cross Partnership Opportunity

A Legacy of 
Supporting 
Those Who Serve

For more than 144 years, the 

American Red Cross has 

provided comfort and support to 

members of the United States 

military and their families. 



56  |  American Red Cross Partnership Opportunity

An Incomparable Role

• What does that mean?

• Provide volunteer aid to wounded, 

ill, and injured in time of war

• Deliver emergency communications 

during times of crisis

The Red Cross is chartered by 

the U.S. Congress to support 

active-duty members of the 

U.S. military.



57 |  American Red Cross Partnership Opportunity

Education & 

Outreach

SAF Programs

Resiliency 

Program 

Military 

Treatment 

Facilities/VA

International 

Services



58  |  American Red Cross Partnership Opportunity

Emergency 
Communication Services

The military relies on the Red Cross, 

as a neutral party, to verify facts 

during emergencies. 

• Emergencies can include deaths, critical injury 

and illnesses of family members.

• Red Cross verifies the emergency and sends an 

official confirmation to military command.

• Based on this crucial verification, military 

command determines if leave should be granted.

• Red Cross ensures the family’s needs are met.



59  |  American Red Cross Partnership Opportunity

Emergency Services

• In the event of an emergency, contact the 

Red Cross

• Assistance available 24 hours a day, 7 days 

a week

• Call 1-877-272-7337 

• Request assistance on line 

redcross.org/HeroCareNetwork

• Download the Hero Care mobile app



60  |  American Red Cross Partnership Opportunity

Casework

• Family Follow-Up

• Family Contact Cards

• Critical Community Services



61  |  American Red Cross Partnership Opportunity

Licensed mental health professionals 

support service members and their 

families.

Resiliency Program

Psychological First Aid

Reconnection Workshops

Mind-Body Workshops



• Adult Workshops:

• *Effective Communication

• *Stress Solutions

• Trauma Talk

• Defusing Anger

• Emotional Grit

• *Connecting with Kids

• *Caregivers

• *Creating Calmness in Stressful Times

• Child/Teen Workshops

• Roger That! Communication Counts

• Ages: 5-8 with an adult, 8-12 and 12-17

• Confident Coping

• Ages: 5-8 with an adult, 8-12 and 12-17

• *Calm and Connected: Virtual Chat for Teens

• Ages 13-17

• *Family Laugh and Learn

• Ages 13-17 with an adult

*Designates that workshops are available virtually.

Resiliency  Workshops



Requesting Workshops

• Resiliency workshops can be 
requested by contacting: 

Patricia Perez 
Patricia.perez2@redcross.org

mailto:Patricia.perez2@redcross.org


64  |  American Red Cross Partnership Opportunity

Military Treatment 
Facilities/VA

• VA San Diego Healthcare System

• Naval Medical Center San Diego (Balboa)

• Naval Hospital – Camp Pendleton

• Weed Army Community Hospital – Fort Irwin

• Robert E Bush Naval Hospital – 29 Palms

• VA Loma Linda Healthcare System



65  |  American Red Cross Partnership Opportunity

• Restoring Family Links

• International Humanitarian Law

• Youth Action Campaign

International Services



66  |  American Red Cross Partnership Opportunity

Education & Outreach

• MEPS

• Pre-Deployment Briefings

• GTKU Briefs

• Hug-a-Hero Dolls

• Holiday for Heroes

• Veterans History Project



American Red Cross is 
Always Present

From the moment you enlist and 
throughout your lives



In Riverside and San Diego North County:

Angela Fie 

(951) 836-9547

angela.fie2@redcross.org

Questions?



Healthcare Coverage Options As You Approach Retirement 

Updated January 2025 

Transitioning From Active Duty to Retirement 

TRICARE is managed by the Defense Health Agency. DHA and TRICARE are registered 

trademarks of the Department of Defense, Defense Health Agency. All rights reserved. 
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What Is TRICARE? 

• TRICARE is the healthcare program 

for the U.S. Department of Defense. 

It consists of: 

– Direct care 

– Civilian care 

• TRICARE® is the brand name for the 

U.S. Military Health System. 



Keep DEERS Information Up To Date 

Being able to use 

TRICARE depends on 

keeping DEERS up to 

date. 

Update DEERS after 

you have a life event, 

like getting married or 

divorced, moving, 

giving birth, adopting 

a child, retiring, and 

other changes. 

Go to an ID Card Office 

(https://idco.dmdc.osd.mil/idco) 

Note: You must use this option to add 

family members in DEERS. 

Log in tohttps://milconnect.dmdc.osd.mil. 

Call 800-538-9552. 

Fax 800-336-4416. 



TRICARE Stateside Regions 

East Region 
Humana Military 

West Region 
TriWest Healthcare Alliance 



Terminal Leave Status 

• Current TRICARE program options stay in effect until your retirement date. If 

covered under TRICARE Prime: 

– Active duty service members can’t enroll with another military hospital or clinic. 

– ADSMs can’t switch their primary care manager. 

• If you move to a new area: 

– Coordinate all care with your current PCM. 

– Family members may be able to change their PCMs. 

• Remember to update your information in DEERS. 



Enrollment Options 

TRICARE Open Season 

• TRICARE Open Season is the annual period 

when you can enroll in or change your health 

care coverage plan for the following year. 

• TRICARE Open Season applies only to 

enrollment in TRICARE Prime and TRICARE 

Select health plans. 

• TRICARE Open Season occurs each fall. It 

starts the Monday of the second full week in 

November and runs at least 30 days. 

• Enrollment changes made during 

TRICARE Open Season go into effect on Jan. 

1 of the following year. 

• Visitwww.tricare.mil/openseason. 

Qualifying Life Event 

• A Qualifying Life Event is a certain change 

in your life that means different TRICARE 

health plan options may be available to you 

and your family. 

• Following a QLE, you have 90 days to 

make eligible health plan enrollment 

changes. 

• A QLE for one family member 

means all family members are eligible 

to make enrollment changes. 

• Examples of TRICARE QLEs include 

getting married or divorced, moving, giving 

birth, adopting a child, and retiring. 

• Visitwww.tricare.mil/lifeevents. 



Plan Comparisons 

TRICARE Prime®
 TRICARE Select®

 

A health maintenance organization-style plan A preferred-provider plan-style plan 

Get most care from a primary care manager Choose your TRICARE-authorized provider 

Referrals for specialty care Referrals not required for most services 

Prior authorization for some services Prior authorization for some services 

Receive care from an established network of 

doctors and other health care providers 

Receive care from any provider, but pay higher 

out-of-pocket costs when you receive care 

outside the established network of providers 

Telehealth services available Telehealth services available 

No deductible applies, copayments apply for all 

beneficiaries except active duty service 

members 

Deductible and copayments apply 



TRICARE Young Adult 

• TRICARE Young Adult is a premium-based healthcare plan available for purchase by 

qualified young-adult dependents. You may qualify to purchase TYA coverage if you’re all 

of the following: 

– An unmarried dependent of a TRICARE-eligible 

uniformed service sponsor 

– At least age 21 (or age 23 if previously enrolled in a full-time course of study at an 

approved institution of higher learning and if the sponsor provided over 50% of the financial 

support), but have not yet reached age 26 

– Not eligible for an employer-sponsored health plan under your own employment as 

defined in TYA regulations 

– Not otherwise eligible for TRICARE program coverage 

• For more information, visitwww.tricare.mil/tya. 



TRICARE and Other Health Insurance 

• Other health insurance (includes national health insurance overseas) is considered 

your primary health insurance. 

• TRICARE is the last payer to all other health benefits and insurance plans except 

for Medicaid, TRICARE supplements, the Indian Health Service, and other programs 

and plans as identified by the Defense Health Agency. 

• If you have OHI: 

– Fill out and submit your regional contractor’s TRICARE Other Health Insurance 

Questionnaire atwww.tricare.mil/forms. 

– Follow your OHI’s rules for prior authorizations and filing claims. 

– Tell your provider about your OHI and TRICARE. 

– Show your provider your OHI card. 



TRICARE is managed by the Defense Health Agency. DHA and TRICARE are registered 
trademarks of the Department of Defense, Defense Health Agency. All rights reserved.

Using TRICARE® and Medicare

An Overview of How TRICARE Works With Medicare for Dual-eligible Beneficiaries

Updated January 2025
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Wisconsin Physicians Service—

Military and Veterans Health

7

9

• Wisconsin Physicians Service—Military and Veterans Health administers the TRICARE 

For Life benefit.

• WPS provides customer service and claims processing for beneficiaries who have 

Medicare Part A and/or Medicare Part B.



Confidential

Confidential

TRICARE For Life

80

• TRICARE For Life is available to TRICARE beneficiaries who have Medicare Part A and

Medicare Part B, regardless of age or place of residence.

• Care is received from any Medicare provider, and beneficiaries may seek military 

hospital or clinic care on a space-available basis.

• TRICARE is the last payer after Medicare (and other health insurance, if applicable).

– If you have OHI, you're responsible for filing a claim with WPS after Medicare and OHI have

processed and paid their portion of the claim.

• The TFL benefit is administered by WPS.

WPS Contact Information

866-773-0404  www.tricare4u.com

http://www.tricare4u.com/


Confidential

Confidential

Reflecting Medicare Eligibility in

DEERS

81

• DMDC receives weekly updates from the Centers for Medicare & Medicaid Services

that identify TRICARE beneficiaries who are eligible for Medicare.

• To confirm that your DEERS record has been updated, visit 

https://milconnect.dmdc.osd.mil or contact the DMDC Support Office at 800-538-

9552.

• If you're not eligible for premium-free Medicare Part A under your own SSN or your 

current, divorced, or deceased spouse's SSN, take your “Notices of Award” and/or 

“Notices of Disapproved Claim” to the nearest ID Card Office to update your DEERS 

record.

– You may be issued a new Uniformed Services ID card when you update DEERS with your

Medicare information.
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Eligible for Medicare Part B at Age 65

82

• Five months before your 65th birthday, you'll receive a notification from the Defense

Manpower Data Center informing you of the requirement to sign up for Medicare.

• DO NOT decline Medicare Part B. If you decline:

– You may not be eligible for TRICARE.

– You can enroll in Medicare Part B later, but you may have to pay a premium surcharge for

late enrollment.
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How TFL Works
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• Visit your Medicare participating provider for care.

• Your provider files a claim with Medicare.

• Medicare pays its portion and sends the claim to WPS.

• WPS pays the remaining amount to your provider for services covered by Medicare 

and TRICARE.

• You get a Medicare Summary Notice from Medicare and an explanation of benefits 

from TRICARE.

Note: TRICARE is the primary payer for TRICARE-covered services received in areas

where Medicare is not available (e.g., overseas). Expect to pay up front and file a claim

with the TOP claims processor for reimbursement.
WPS Contact Information

866-773-0404  www.tricare4u.com

http://www.tricare4u.com/
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Provider

Types
Provider Type Definition

Medicare 

Participat

ing

Accepts the Medicare-approved amount as payment in full.

Medicare 

Nonparticipati

ng

Doesn’t accept the Medicare-approved amount as payment in full

and may charge up to 15% above the Medicare-approved amount,

a cost that is covered by TFL.

Opt-Out Medicare doesn’t pay for healthcare services you receive from opt-

out providers. TFL pays the amount it would have paid (normally

20% of the allowable charge) if Medicare had processed the claim,

and you're responsible for paying the remainder of the billed

charges.

U.S. Department

of Veterans

Affairs

VA providers can’t bill Medicare and Medicare cannot pay for

services received from the VA. If you’re eligible for both TFL and VA

benefits, you’ll incur significant out-of-pocket expenses when

seeing a VA provider for health care not related to a service-

connected injury or illness.

84
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What You Pay

Type of Service Medicare Pays TRICARE Pays You Pay

Covered

by 

TRICARE

and 

Medicare

Medicare-

authorized

amount

TRICARE-

allowable amount

Nothing

Covered by 

Medicare only 

(e.g.,

chiropractic 

care)

Medicare-

authorized

amount

Nothing Medicare

annual 

deductible and 

cost-share

Covered by 

TRICARE only

(e.g., TRICARE-

covered services

received 

overseas)

Nothing TRICARE-

allowable amount

TRICARE

annual 

deductible

and cost-

share

Not covered

by TRICARE

or

Medicare

Nothing Nothing Billed charges 

(which may

exceed the

Medicare- or 

TRICARE-

allowable 

amount)
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Medicare Card

• TRICARE doesn’t issue a health insurance

card for TFL.

• When receiving care, show your Medicare 

card along with your uniformed services ID 

card.

• To protect you from identify theft, new 

Medicare cards no longer display social 

security numbers. This change went into 

effect in April 2018. Shows your eligibility for Medicare Part

A and Part B and the effective dates of

coverage.

86

Call 800-772-1213 or visit www.ssa.gov

if you misplace your Medicare card.

http://www.ssa.gov/
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Using TFL Overseas
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• For overseas locations outside the U.S. and U.S. territories:

– TFL beneficiaries:

• Visit any network or TRICARE-authorized provider for care

• Are subject to applicable catastrophic cap, deductibles and cost-shares

– Visit www.tricare.mil/tflcosts for deductibles and cost-shares.

• Deductible: $150 per individual or $300 per family

• Claims are filed with the TOP claims processor:

– For more information, visit www.tricare-overseas.com.

http://www.tricare.mil/tflcosts
http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
http://www.tricare-overseas.com/
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TRICARE Plus
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• TRICARE Plus is a primary care enrollment option available to beneficiaries who normally 

are only able to get military hospital and clinic care if space is available.

• It is offered at some military hospitals and clinics and is:

– Limited by military hospital or clinic capacity

– Not transferable from one military hospital or clinic to another

• Check with your local military hospital or clinic for program availability and details.
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Pharmacy Options

Military 

Pharmacy

• Usually inside military hospitals and clinics

• Get up to a 90-day supply

TRICARE

Pharmacy 

Home Delivery

• Must use this option for some drugs

• Get up to a 90-day supply

TRICARE

Retail Network 

Pharmacy

• Fill prescriptions without submitting a claim

• Get up to a 30-day supply

Non-Network 

Pharmacy

• Pay full price up front and file a claim to get 

a portion of your money back

• Get up to a 30-day supply

89
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Dental Options
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TRICARE Dental Program Federal Employees Dental and Vision

Insurance Program

• Eligible ADFMs

• National Guard and Reserve members

and their eligible family members

• Survivors

• Individual Ready Reserve Members and

their eligible family members

• Retired service members and

their eligible family members

• Retired National Guard and

Reserve members and their

eligible family members

• Certain survivors

• Medal of Honor recipients and

their immediate family

members and survivors

United Concordia Companies, Inc. U.S. Office of Personnel Management

844-653-4061 (CONUS)

844-653-4060 or 717-888-7400 (OCONUS)

711 (TDD/TTY)

www.uccitdp.com

www.benefeds.gov

http://www.uccitdp.com/
http://www.benefeds.gov/


The Affordable Care Act 

• TRICARE meets the minimum essential coverage 

requirement under the Affordable Care Act. 

• Each tax year, you’ll get an IRS Form 1095 from your pay 

center. It will list your TRICARE coverage for each month. 

• Your Social Security number and the Social Security 

number of each of your covered family members should 

be included in DEERS for your TRICARE coverage to be 

reflected accurately. 
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More Information
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Regional Contractors

• TRICARE

East

Region 

Humana

Military 

800-444-

5445

www.tricare.mil/east

• TRICARE West Region

TriWest Healthcare

Alliance 888-

TRIWEST (888-

874-9378)

www.tricare.mil/west

• TRICARE Overseas Program

International SOS Government

Services, Inc. Find toll-free

contact information at 

www.tricare-

overseas.com/contact-us.

TRICARE For Life

• In the U.S. and U.S. territories:

Wisconsin Physicians Service—Military and 

Veterans Health

866-773-0404

866-773-0405 (TDD/TTY)

www.TRICARE4u.com

• Overseas outside of U.S. territories: 

Contact the overseas regional contractor.

http://www.tricare.mil/east
http://www.tricare.mil/west
http://www.tricare-overseas.com/contact-us
http://www.tricare-overseas.com/contact-us
http://www.tricare-overseas.com/contact-us
http://www.tricare-overseas.com/contact-us
http://www.tricare-overseas.com/contact-us
http://www.tricare-overseas.com/contact-us
http://www.tricare4u.com/
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Resources

• TRICARE Website: www.tricare.mil

• TRICARE Publications: www.tricare.mil/publications

• milConnect: https://milconnect.dmdc.osd.mil/
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2025 Legislative Update on
Military and Veterans Benefits

Paul Frost, AFC®

CAPT, USN (Ret)

Program Director, Financial and Benefits Information

MOAA Transition Center



MOAA = Advocacy for All Ranks
When earned pay and benefits are threatened, MOAA stands ready to protect 

and defend all ranks of all eight uniformed services present, past and future.

❖ Military 
Compensation

❖ Concurrent 
Receipt

❖ SBP/DIC

❖ TRICARE fees

❖ Veteran 
Healthcare



MOAA has two charitable subsidiaries, The MOAA Foundation and MOAA Scholarship 
Fund, that provide the greater military community with vital programs and resources 

aimed at helping our nations heroes live a life reflective of their selfless service. 

✓ Career Transition
✓ Military Spouse Professional Development
✓ Professional Education Outreach
✓ Community Outreach & Emergency Relief

▪ 100% of your donation goes to a student 
▪ 2025-2026: 1,885 students awarded up to $18.7M
▪ Students from all 50 states received assistance
▪ 2026-2027: Applications will open (Nov1 to Mar1)

To learn more and to join the efforts, 
visit www.charities.moaa.org 

• Active duty
• Reserve & 

National Guard
• Retirees
• Officer & Enlisted

• Veterans
• Military Spouses 

& Families
• NOAA & USPHS
• Extended Military 

Community

Never Stop Serving

http://www.charities.moaa.org/


To All of You Who…

are wearing the uniform…
have worn the uniform…

supported your Service member…

THANK YOU!



The Military Coalition

AAAA

AFA

AFSA

AMSUS

AMVETS

AUSA

AUSN

BSF

BVA

COA

CWOA

FRA

GSW

IAVA

JWV

K9

MCA

MCL

MCRA

MOAA-VP

MOPH

MOWW

NERA

NCOA - VP

NDC

NMFA

ROA

SWAN

TAPS-VP

TIFTREA

USAWOA-P

USCGPOA

VES

VFW

VVA

WWP

Source: The Military Coalition

Full, Affiliate and Supporting Members
5.5 million members strong

http://www.themilitarycoalition.org/tmc-members.html


The Legislative Big Picture



Where the Fed Money Goes

1966

Discretionary 
Spending

Mandatory 
Spending 

Source: Congressional Budget Office

Discretionary 
Spending

Mandatory 
Spending 

2023/4

29/26%

71/74%

70%

30%

https://www.cbo.gov/publication/59727


Mandatory Spending

FY 2024 Programs:
▪ Social Security: 34%
▪ Medicare: 22%
▪ Medicaid: 15%
▪ Income Security: 9%
▪ Mil/Civ Retire 5%
▪ Other: 15%

Source: Congressional Budget Office

Social Security Medicare Medicaid Income Security Mil/Civ Retire Other

Income 
Security

Medicaid
Medicare

Social
Security

Other

https://www.cbo.gov/publication/59727


Discretionary Budget

Defense Non-Defense

Defense 
47%

FY 2024 Programs:
• Defense: 47%
• Non-Defense: 53%

FY 2025 Enacted:
• NDAA $850B (0% inc)
• VA $400B (19% inc)

Proposed 2026:
• Defense $1T (13.4%)
• VA $441B (10%)

Source: Congressional Budget Office

Non-Defense
53%

https://www.cbo.gov/publication/59727


The Political Environment

• Congressional Polarization

• Preparing for the Next Vote

• Deficit and Debt

• Inflation

• Social Issues Across the Nation



National Security Environment

• Appetite to reduce 
personnel and retiree 
earned benefits

• Uncertainty in international 
trading

• Dysfunction in the political 
process

• Flat DoD budgets and 
unpredictable funding

• Rising rates of global 
threats and regional 
conflicts

• Unsustainable national 
debt

• Impact of Military Health 
System Reform

Each fiscal year, for the last 28 years, has started either under 
a CR or a government shutdown.



Defense Spending

Source: Peter G. Peterson Foundation
https://www.pgpf.org/article/chart-pack-defense-spending/  

https://www.pgpf.org/article/chart-pack-defense-spending/
https://www.pgpf.org/article/chart-pack-defense-spending/
https://www.pgpf.org/article/chart-pack-defense-spending/
https://www.pgpf.org/article/chart-pack-defense-spending/
https://www.pgpf.org/article/chart-pack-defense-spending/
https://www.pgpf.org/article/chart-pack-defense-spending/
https://www.pgpf.org/article/chart-pack-defense-spending/
https://www.pgpf.org/article/chart-pack-defense-spending/


Military Experience in Congress
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10%

20%

30%
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Staff Senate House

Source: Congressional Research Service Updated April 1, 2024

The 119th Congress is at 
19% (100 elected officials) 
with military experience.

82H/18S

https://crsreports.congress.gov/product/pdf/R/R47470#:~:text=At%20the%20beginning%20of%20the%20118th%20Congress%2C%20there%20were%2098,117th%20Congress%20(91%20Members).


0%

10%

20%

30%

40%

1986 1991 1996 2001 2006 2011 2016 2021

Health Care         Personnel

Personnel Costs as % of DoD Budget

For decades, on average, less than one-third of the defense budget (under subtotal of 
“DoD-Military”) went to military personnel and health care costs. Sources:
Table 3.2 Outlays by Function:  https://www.whitehouse.gov/omb/historical-tables/
Table 15.1 Total Outlays for Health Programs – same link as above

33%

21%

7%

https://www.whitehouse.gov/omb/historical-tables/
https://www.whitehouse.gov/omb/historical-tables/
https://www.whitehouse.gov/omb/historical-tables/


MOAA’s Legislative Priorities



MOAA’s Long-Term Priorities

• Maintain bi-partisanship
• Prevent disproportional Tricare fee increases
• Sustain currently serving pay comparability (11 yrs)
• Stop erosion of compensation and benefits
• End financial penalties for survivors
• Extend concurrent receipt to combat injured unable 

to complete 20-years’ service
• Enhance VA services
• Protect family programs
• Enhance Guard and Reserve benefits



119th Congress Goals Summary
• Improve Access to Health Care for Military Families 

With a Digital Access Assistance Platform
• Support the Passage of the Veteran Caregiver 

Reeducation, Reemployment, and Retirement Act
• Ending the Wait for Toxic-Exposed Veterans
• Continue Unaccompanied Housing Improvements With 

Transparent Reporting
• Incentivize Military Spouse Hiring



MOAA’s 2025/26 Priorities
• Improve Access to Health Care

Problem: 

• DoD and Congress have acknowledged longstanding problems with access to 
care within the Military Health System (MHS), yet beneficiaries lack a 
consistent, effective, and well-understood system for reporting access 
challenges and getting help navigating the MHS. 

Key Facts:

• The new MHS stabilization strategy seeks to recapture 7% of beneficiary care 
back to military hospitals and clinics that are struggling with staffing challenges.

• TRICARE policy prohibits beneficiaries from changing TRICARE plans to move 
care to the civilian network except during the annual open enrollment season or 
after qualifying life events.

• Challenges related to the new TRICARE West Region contract underscore the 
need for more effective beneficiary assistance with barriers to access.

 



MOAA’s 2025/26 Priorities
• Improve Access to Health Care

The Ask: 

MOAA urges Congress to pass legislation establishing an MHS digital access 
assistance platform to:

• Help military families navigate the MHS by routing their issues to the 
appropriate contacts for assistance. 

• Improve oversight and accountability of the MHS by providing visibility to 
access problems.

• Ensure fixable systemic MHS barriers to access are addressed.

 



MOAA’s 2025/26 Priorities
• Support Family Caregivers

Problem: 

• Veteran caregivers provide essential care for aging and disabled veterans, 
often at the expense of their own financial security, mental health, and 
career aspirations. These caregivers deserve tangible resources to support 
their vital role within veterans’ families and communities. 

Key Fact:

• Nearly 3 out of 4 veteran caregivers – 74% are caring for veterans age 60 
or older, yet their stipends are classified as “unearned income,” preventing 
contributions to Social Security or retirement accounts. 

 



MOAA’s 2025/26 Priorities
• Support Family Caregivers

The Ask:

MOAA urges Congress to pass the Veteran Caregiver Reeducation, 
Reemployment, and Retirement Act (H.R. 2055/S.879) to:

• Enhance education, employment, and retirement opportunities for 
caregivers.

• Address the significant economic and emotional challenges they face.

• Empower caregivers to achieve financial security while reducing the 
government’s long-term economic burden. 

 



MOAA’s 2025/26 Priorities
• Expand on Ending the Wait Efforts

Problem: Veterans exposed to toxins during service face decades-long delays for 
acknowledgment and care. The current system leaves veterans and their families 
waiting far too long for the benefits and support they need and have earned.

Key Facts:

• Since the end of World War I, the VA has acknowledged 30 types of toxic 
exposures. Just over half of them (16) resulted in establishing a presumptive 
condition.

• For all acknowledged exposures, the average time between the first year that 
veterans were exposed to an acknowledgment from VA is 31.4 years.

• For the subset of 16 toxic exposures that have presumptive conditions, the time 
from acknowledgement to the establishment of a presumptive, as marked by a 
concession of exposure, is 2.4 years, on average. 

• When looking at the overall timeframe, it takes an average 34.1 years after the 
first incidence of military toxic exposure to the establishment of a presumptive.  

 



MOAA’s 2025/26 Priorities

• Expand on Ending the Wait Efforts

The Ask: 

MOAA urges Congress to pass legislation to: 

• Establish a classification system for toxic exposures to fill evidentiary gaps.

• Strengthen the legal frameworks for the presumptive-making process. 

• Expand research, monitoring, and oversight to advance scientific understanding of 
toxic exposures. 

• Eliminate legal barriers preventing veterans, families, and survivors from accessing 
toxic exposure benefits. 

 



MOAA’s 2025/26 Priorities
• Keep Focus on Military Housing

Problem: Thousands of servicemembers live in substandard barracks plagued by 
mold, pests, sewage overflows, and broken safety systems. Despite recent 
legislative action, a $137 billion backlog in deferred maintenance persists, and 
servicemembers continue to face unsafe and unacceptable conditions. 
Transparency is essential for accountability and sustaining efforts to improve 
unaccompanied housing.

Key Facts:

• Many barracks fail to meet DoD standards for privacy, space, and quality, with 
health and safety risks reported across installations.

• DoD lacks reliable assessments and funding transparency for unaccompanied 
housing (UH), hindering oversight and improvements.

• Pest infestations, mold, and sewage issues often leave servicemembers 
responsible for their own pest control and hazardous material removal, 
according to the Government Accountability Office. 



MOAA’s 2025/26 Priorities
• Keep Focus on Military Housing

The Ask: 

MOAA urges Congress to require DoD to: 

• Provide transparency on funding for barracks maintenance and improvements. 

• Empower lawmakers to identify and address UH challenges in their districts and 
states. 

 



MOAA’s 2025/26 Priorities
• Promote Military Spouse Hiring Act

Problem: 

• Military spouses face a staggering 21% unemployment rate – five time the 
national average – due to frequent relocations and limited job opportunities 
near remote installations. This creates financial strain for military families, 
impacts military readiness, and contributes to servicemember retention 
challenges. 

Key Facts:

• Military spouses relocate every two to three years, on average, making it 
challenging to find and maintain consistent employment, even though the 
spouses are often highly educated and skilled. 

• Despite significant investments in addressing this crisis, the more than 20% 
unemployment rate has persisted for over a decade.



MOAA’s 2025/26 Priorities
• Promote Military Spouse Hiring Act

Key Facts (cont):

• One approach to addressing this issue that remains untested is incentivizing businesses 
to hire military spouses. When veteran unemployment spiked, the multipronged 
approach to solving the problem included adding a target group to the Work 
Opportunity Tax Credit (WOTC). From 2019 to 2023, mor then 630,000 veterans were 
hired under WOTC, demonstrating the program’s success in reducing employment 
barriers.  

• Financial strain caused by spouse unemployment is a significant factor in 
servicemembers’ decisions to leave the military.

The Ask: MOAA urges Congress to add military spouses as a target group under WOTC to:

• Lower the military spouse unemployment rate.

• Offset hiring and onboarding costs for employers and fill vacant positions with highly 
skilled workers.

• Increase military family financial stability and improve servicemember retention. 



Advocacy in Action Campaign
Each Spring, MOAA Councils and Chapters, with support from 

the National Headquarters, bring specific, high priority 
legislative actions to every member of Congress

This year’s campaign (April 9th) focused on those 5 issues  

• Improve Access to Health Care for Military Families

• Support the Passage of the Veteran Caregiver Reeducation, 
Reemployment, and Retirement Act (H.R. 2055/S.879)

• Ending the Wait for Toxic-Exposed Veterans

• Continue Unaccompanied Housing Improvements with Transparent 
Reporting

• Incentivize Military Spouse Hiring (H.R. 2033)



Recent 
Developments/Changes



What happens with every new 
Congress?

• CBO is asked – How can Govt reduce spending?

• CBO opens their filing cabinets and pulls out 
previous ideas on military benefits:

– Increase TRICARE fees, institute TFL enrollment fees, 
eliminate concurrent receipt, end IU at retirement age, 
etc.

• MOAA and The Military Coalition remain 
steadfast to fight these “tired” and newly 
outrageous proposals.



Concurrent Receipt
• Two Types

– Concurrent Retirement and Disability Pay (CRDP)
• H.R. 303

– Combat Related Special Compensation (CRSC)



Concurrent Receipt – How it Works
CR – restoration of vested retired pay due to years of service/disability rating 

Without CR

Retired pay
- VA Waiver

Net Retired Pay
+

Full VA comp

Total compensation

With CRDP

Retired pay

- VA Waiver

Full Retired pay
+

Full VA comp

Total
compensation

With CRSC

Retired pay

- VA Waiver

Net Retired pay
+

Full VA comp
+

CRSC Check

Total
compensation

Without CR

<50% VA rating or
<20 years of service

No Service combat rating

CRDP

50%(+) VA rating and
20(+) years of service
Automatic approval

CRSC
Any VA rating

Any years of service
Must be combat rated
by applying to Service



Major Richard Star Act (H.R. 2102/S.1032)

• As outlined in previous slide combat injured/medically retired 
veterans with less than 20 years are only eligible for CRSC  

• There are approximately 53K veterans in this category

• RSA would allow option to choose b/w CRSC and CRDP, 
whichever concurrent receipt program puts more $$ in their 
pockets



Dependency & Indemnity Compensation (DIC)

• VA disability compensation ends with veteran’s death
• SBP-DIC Offset IS NO MORE!!!
• Survivor (Spouse) benefit if:

– Active-Duty death
– Veteran passes from a service-connected disability
– Veteran rated 100% “permanent & total” for 10 years

• Child if:
– Not included on the surviving spouse’s DIC, AND
– Unmarried, AND
– Under age 18, or between the ages of 18 and 23 (attending 

school)

• 2025 Rate = $1653.07 per month (tax free)



VBA Reports

https://www.benefits.va.gov/REPORTS/index.asp 

Total Pending down from a high of 884K in July 2012

Backlog down from a high of 611K in March 2013

https://www.benefits.va.gov/REPORTS/index.asp


VBA Reports

https://www.benefits.va.gov/REPORTS/index.asp 

Total Pending down from a high of 1.1M in Sep 2023

Backlog down from a high of 415K in Oct 2023

https://www.benefits.va.gov/REPORTS/index.asp


VBA Reports / Claims Inventory

https://www.benefits.va.gov/REPORTS/index.asp 

Post COVID/PACT Act high of 1.1M

Down to 658K as of Aug 30, 2025

VA goes digital

COVID

PACT Act

https://www.benefits.va.gov/REPORTS/index.asp


VBA Reports / Claims Backlog

https://www.benefits.va.gov/REPORTS/index.asp 

Post COVID/PACT Act Backlog of 415K 

Down to 145.8K as of Aug 30, 2025

VA goes digital

COVID
PACT Act

https://www.benefits.va.gov/REPORTS/index.asp


VBA Reports

https://www.benefits.va.gov/REPORTS/index.asp 

https://www.benefits.va.gov/REPORTS/index.asp


PACT Act
• The Sergeant First Class Heath Robinson Honoring Our Promise 

to Address Comprehensive Toxics Act
• Signed Aug 10th by President Biden
• Original burn pit exposure presumptive conditions (asthma, 

rhinitis and sinusitis)
• Adds head, neck, respiratory, gastro-intestinal, reproductive, 

lymphoma, and lymphomatic cancers of any type, plus kidney 
and brain cancers, melanoma and granulomatous disease 
(blood)

• At the Secretary’s discretion, and over time other conditions 
will be added

• Expands Agent Orange and radiation exposure locations
• Majority of impact on enlisted veterans



Recently Added Agent Orange Diseases

• Hypothyroidism, Bladder Cancer and Parkinsonism

• https://www.publichealth.va.gov/exposures/agentor
ange/conditions/

• Hypertension 

• Blue Water Navy now implemented for submariners

https://www.publichealth.va.gov/exposures/agentorange/conditions/
https://www.publichealth.va.gov/exposures/agentorange/conditions/
https://www.publichealth.va.gov/exposures/agentorange/conditions/


Arlington National Cemetery
• DOD administers 2 cemeteries, VA runs 156, but only DOD can 

provide the honors equivalent to ANC. 
• 2020 - Changes for internment (burial) eligibility were proposed in 

response to Congressional direction to extend ANC’s life “well 
into the future.”  

• Those proposed changes would exclude most veterans and 
retirees from burial.

• The southern expansion project (Old Navy Annex) extends ANC’s 
life for at least 40 years with current eligibility standards.

• SUPPORT H.R. X “Expanding America’s National Cemetery Act”
– Authorizes DOD and the VA to transform an existing VA run national 

cemetery into the nation’s next National Cemetery
– VA will administratively run the facility, and DOD will provide ceremonial 

support 
– Recommends maintaining current ANC eligibility until the next location is 

designated and operational  



Need Assistance After Veteran Passes?

Where to get assistance?
• MOAA Member Service Center (MSC) 800-234-MOAA
• Live near an installation?  

– Most bases have a Retiree Activity Office (RAO)
– Base Family Support Center

• Find a local MOAA Chapter
• Find your local Area Agency on Aging
• Military/Veteran Associations
• Church and community support groups

Interested in joining the MOAA Surviving Spouse Virtual Chapter? 

Send an email to mssvc02@gmail.com 

mailto:mssvc02@gmail.com


www.moaa.org 

http://www.moaa.org/


MOAA’s Legislative Action Center



MOAA’s Legislative Action Center



MOAA’s Legislative Action Center



MOAA’s Legislative Action Center



COLA Watch
The July 2025 Consumer Price Index for Urban Wage Earners and Clerical Workers (CPI-W), released Aug 12, was 
316.349, 2.5% above the FY 2025 baseline of 308.729. August 2025 figures will be announced Sep 11.

The CPI-W figures from the end of this fiscal year (July, August, and September 2025) will be compared to the FY 2025 
COLA baseline to calculate the 2026 COLA.

2.5%
2.5%



Why Advocacy & Engagement Are Team Sports

• Each of us must be engaged – active duty, retired, veterans & military 
spouses – to encourage future generations to serve!

• Continue to educate & inform elected officials:

–  100 veterans serving today in Congress – 19%

–  129 in 2007 – 24%

–  389 in 1969 – 73%

• Speak out & champion the needs of our military community!

• Defend military, veteran & survivor benefits in this environment of divisive 
politics & tight budgets

143



Please contact your elected representatives
Strength comes in numbers

Your single voice does matter!

Military Officers Association of America
Join MOAA at www.MOAA.org

beninfo@moaa.org
MSC@moaa.org  

http://www.moaa.org/
mailto:beninfo@moaa.org
mailto:MSC@moaa.org


Better Business 

Bureau Video

https://www.youtube.com/watch?v=6m77h_t0MKI

https://www.youtube.com/watch?v=6m77h_t0MKI


Faustine Chan

Better Business Bureau

BBB® Military & 
Veterans Initiative

How to Protect 

Yourself and What 

You Should Do:

From Scams to 

Identity Theft and 

Dispute Resolution



Who is BBB



Who is BBB

● Better Business Bureau

● Nonprofit organization

● International Trade Organization (US and Canada)

● Supported by businesses who uphold Standards for Trust

● Est. in 1912

● Free services and resources for consumers and 

businesses 







“

”

Advancing trust in the marketplace by 

● upholding ethical business standards
● providing the tools businesses need to thrive
● education on how to build stronger, more 

trustworthy relationships with customers. 

BBB was founded in 1912 based on the need for 
accountability and truth in advertising.

MISSION & VISION

BBB is a 
nonprofit 

that promotes 

and 

reporting
unbiased
self-regulation





Tell me, have you ever experienced:

Scam

Identity Theft

A company that didn’t deliver services or 

product that you paid for







Online Security Tips



Online Security Tips

● Social Media  

● Keep “Smart  Home” Devices Smart

● Email Phishing 

● Shopping Scams: fake websites, facebook, Instagram, etc. 

● Computer and Internet Safety

● Passwords

● Authenticator App/2 Factor Authentication

● Text Call for Security (text messages SMS)





Military Consumers Versus Non-
Military



Service Members, Spouses, Veterans



Riskiest Scam Types



Current Scams
Navy veteran warns of online security scammers that robbed him of his life savings

Navy veteran warns of online security scammers that robbed him of his life savings

Subscribe to WPBF on YouTube now for more: http://bit.ly/1qfxvbX

Get more West Palm Beach news: http://www.wpbf.com
Like us:  http://www.facebook.com/wpbf25news
Follow us: http://twitter.com/WPBF25News
Instagram: https://www.instagram.com/wpbf25news/

https://www.youtube.com/watch?v=6m77h_t0MKI

http://www.youtube.com/watch?v=6m77h_t0MKI
https://www.youtube.com/watch?v=6m77h_t0MKI


Identity Theft Tips

● Freeze Your Credit 

● Use Strong Passwords (change frequently)

● Secure Your Documents on Computers

● Authenticator App/2 Factor Authentication

● Text Call for Security (text messages SMS)

● Monitor Bank Statements Frequently

● Don’t Overshare Online

● Free credit report weekly at: https://www.annualcreditreport.com/

https://www.annualcreditreport.com/


Identity Theft Tips

https://haveibeenpwned.com/

https://haveibeenpwned.com/


Dispute Resolution

● File a complaint with Better Business Bureau (bbb.org)

● California Department of Consumer Affairs

● California Attorney General

● Small Claims Court

http://bbb.org/


Homecare/Nursing Facilities 

● Get recommendations

● Consider your needs

● Consider the cost

● Ask a long-term ombudsperson for advice

● Think about location

● Ask a lot of questions

● Make a checklist

● Visit the facility and be observant

● Compare several facilities

● Carefully review contracts



Dispute Resolution

● California Department of Social Services

● Community Care Licensing Division

https://cdss.ca.gov/inforesources/ccld-complaint-hotline

https://cdss.ca.gov/inforesources/community-
care-licensing

https://cdss.ca.gov/inforesources/community-care-licensing
https://cdss.ca.gov/inforesources/community-care-licensing
https://cdss.ca.gov/inforesources/community-care-licensing
https://cdss.ca.gov/inforesources/community-care-licensing
https://cdss.ca.gov/inforesources/community-care-licensing




https://www.bbb.org/scamtracker

Report Scams

https://www.bbb.org/scamtracker


https://bbbmarketplacetrust.org/riskreport/

BBB Scam Tracker Risk Report

https://bbbmarketplacetrust.org/riskreport/


4747 Viewridge Ave. 
#200
San Diego, CA 92123

INFO@BBBCOMMUNITY.ORG 
(858) 496-2131
BBBCOMMUNITY.ORG

Thank you for your time.
Questions?

Contact Us



602-212-2228
faustine.chan@bbbcommunity.org

Faustine Chan
Community and Business 
Programs Director



Making a Difference for Sailors,
Marines and their Families



Established in 1904 

• Funding came from the 1st Army Vs Navy Game in 
1903

• President Theodore Roosevelt was one of the first 
Honorary Vice-Presidents

• Originally widows and orphans received grants of 
$5 to $25 per month



The mission of NMCRS is to provide… 



Who is Eligible?

•  Active duty or retired Sailor 
or Marine

•  Reservist who has active 
duty orders of 30 days or 
more

•  Eligible family member of all 
above including family of 
deceased personnel 



Assistance helps Retirees and their 
families deal with economic needs on 

a short-term basis.



• Food/Gas

• Rent/Mortgage

• Utilities

• Cell phone/Internet

• Dental Expenses

• Medical Expenses

• Vehicle Payments

• Vehicle Registration

• Vehicle Repairs

• Vehicle Impounds

• Vehicle Insurance

• Vehicle Deductibles

• Funeral Expenses

• Disaster Assistance

• Emergency Leave

Examples of Needs Based Assistance



• Serious illness or death of an immediate family member

• No appointment necessary

• Bring Military ID card and approved leave



Thrift Shop

Location:

Bldg 27603 Santa Margarita Rd. 

(By Lake O’Neil)

Phone: 

760-725-1800

Sales Hours: 

Tue & Thu 1000-1230

Donations Accepted: 

Mon-Thu 0900-1400



Help is Available 24/7

WORLDWIDE LOCATIONS

    251 Offices World Wide

AFTER HOURS & HOLIDAYS

          American Red Cross

                  877-272-7337



Camp Pendleton North
Bldg. 520512
760-725-7497

Monday-Friday
1000-1600

Office Locations

Camp Pendleton South
Bldg. 1121

760-725-5337
Monday-Friday

0800-1600





https://pendleton.usmc-mccs.org/

This is the main website for MCCS Camp Pendleton

https://pendleton.usmc-mccs.org/
https://pendleton.usmc-mccs.org/
https://pendleton.usmc-mccs.org/


https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs

This is the Camp Pendleton Retired Activities Office Webpage

https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs
https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs
https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs
https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs
https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs
https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs
https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs
https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs
https://pendleton.usmc-mccs.org/marine-family-support/retired-affairs


https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours

Information Tickets and Travel for things like Legoland tickets or the Travel 
Agency

https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours
https://pendleton.usmc-mccs.org/dining-entertainment/information-tickets-and-tours


https://pendleton.usmc-mccs.org/lodging/beach-cottages

Lodging and Cottages information

https://pendleton.usmc-mccs.org/lodging/beach-cottages
https://pendleton.usmc-mccs.org/lodging/beach-cottages
https://pendleton.usmc-mccs.org/lodging/beach-cottages
https://pendleton.usmc-mccs.org/lodging/beach-cottages
https://pendleton.usmc-mccs.org/lodging/beach-cottages


https://pendleton.usmc-mccs.org/recreation-fitness/recreation

Recreation Services such as bowling alley, equipment rentals, storage

https://pendleton.usmc-mccs.org/recreation-fitness/recreation
https://pendleton.usmc-mccs.org/recreation-fitness/recreation
https://pendleton.usmc-mccs.org/recreation-fitness/recreation
https://pendleton.usmc-mccs.org/recreation-fitness/recreation
https://pendleton.usmc-mccs.org/recreation-fitness/recreation


https://corpweb1.dfas.mil/askDFAS/custMain.action?mid=12

Ask DFAS Webpage, here you can submit questions about any pay 
issue you may have

https://corpweb1.dfas.mil/askDFAS/custMain.action?mid=12


https://milconnect.dmdc.osd.mil/milconnect/

milConnect Website you can change dependent status, review healthcare 
coverage, etc

https://milconnect.dmdc.osd.mil/milconnect/


https://milconnect.dmdc.osd.mil/milconnect/

milConnect Website you can change dependent status, review healthcare 
coverage, etc

https://milconnect.dmdc.osd.mil/milconnect/


https://idco.dmdc.osd.mil/idco/

RAPIDS ID, Use this website to schedule appointments to renew ID Cards

https://idco.dmdc.osd.mil/idco/


https://www.va.gov/

Use this website for benefits, claims, letters

https://www.va.gov/


Veterans can register their VA Healthcare ID with the installation for access
To use the MWR services, it requires the “Service Connected” Statement under 
the photograph



https://www.cem.va.gov/index.asp

Use this website to apply for burial benefits

https://www.cem.va.gov/index.asp


https://www.manpower.usmc.mil/wordpress/

Marine specific website for issues with your record, 
questions on benefits, etc

https://www.manpower.usmc.mil/wordpress/


https://www.mynavyhr.navy.mil/Career-Management/Retirement/

Navy specific website for questions about records, awards, benefits

https://www.mynavyhr.navy.mil/Career-Management/Retirement/
https://www.mynavyhr.navy.mil/Career-Management/Retirement/
https://www.mynavyhr.navy.mil/Career-Management/Retirement/


https://soldierforlife.army.mil/Retirement

Army specific website for questions about military records, retirements, etc

https://soldierforlife.army.mil/Retirement


Preparing For The Next Step

• Living Thrust
• Living Will
• People You Trust on Your Accounts (Passwords)
• Social Media Profiles
• Long Term Health Care
• Financial Planning
• Probate
• Burial Plans
• SBP



Thank You For Coming!

Join Us Next Year for the 

33rd Annual Military Retiree Expo 

Saturday September 12th, 2026
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