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1) https://www.va.gov/ - Access and manage your VA benefits and health care.  Sign in with
Login.gov, DS Logon, and/or ID.me accounts.  One site.  A lifetime of benefits and services at
your fingertips.

2) Apply for compensation for service-connected disability if applicable.  If you have an
illness or injury that you believe was caused – or made worse – by your active-duty
service.

3) What is VA disability compensation? What is a service-connected disability?
a) Disability compensation is a monthly tax-free benefit paid to Veterans who are at least 10%

disabled.
b) A service-connected disability is a disability related to an injury or disease that developed

during or was aggravated while on active duty or active duty for training. VA also pays
disability compensation for disabilities resulting from injury, heart attack, or stroke that
occurred during inactive duty training.

c) A disability can apply to physical conditions, such as a chronic knee condition, as well as a
mental health conditions, such as post-traumatic stress disorder (PTSD) due to combat or
Military Sexual Trauma (MST).

d) Three elements required for service-connection:
i) A current, diagnosed disability
ii) An in-service event, injury, or illness
iii) A medical nexus between the current disability and the in-service event, injury, or illness

The filing window to apply for service-connected disability is 180-90 days prior to a known 
separation/retirement date.  https://www.va.gov/disability/how-to-file-claim/when-to-file/pre-
discharge-claim/ 

You must be available .
You  provide a copy of your service treatment records 

w   claim.  If you miss the filing window to apply , you may still 
submit your claim prior to discharge, however it will be processed after separation. 

e) Ways to apply for service-connected disability Compensation.
i) Complete VA Form 21-526EZ, Application for Disability Compensation and Related

Compensation Benefits
ii) Apply with Veterans Service Organizations (VSO) – Disabled American Veteran (DAV),

American Legion, VFW, etc. -
iii) Apply online https://www.va.gov/disability/file-disability-claim-form-21-526ez/introduction

VA Benefits at Discharge 
Department of Veterans Affairs, San Diego Regional Office 

For general VA question or inquiry, contact 1-800-827-1000 or https://ask.va.gov/ 
For GI Bill question or inquiry, contact 1-888-442-4551
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4) References/online resources:
Disability compensation rates: https://www.va.gov/disability/compensation-rates/veteran-
rates/
Schedule for Rating Disabilities: https://www.benefits.va.gov/WARMS/bookc.asp
About VA disability ratings: https://www.va.gov/disability/about-disability-ratings/
Compensation 101: What is Service Connection?
https://www.youtube.com/watch?v=h4vKqUlrdys
Benefits Delivery at Discharge: https://www.youtube.com/watch?v=DTSujFDP-58
Tips to Prepare for Your VA Claim Exam: https://www.youtube.com/watch?v=0C7gS7ik0oE

One-on-one virtual or in-person assistance available.  
MCAS Miramar in the HUB

arnold.ahyuen@va.gov
carol.dyson@va.gov

NBSD Commissary/NEX area
@va.gov

henry.kelley@va.gov
robert.hill6@va.gov
benny.juarez@va.gov

Naval Medical Center San Diego  (Balboa)
willie.johnson1@va.gov

Camp Pendleton (Bldg. 13150)
dorothy.haney2@va.gov
jerrand.carr@va.gov
timothy.sellers.va.gov
michael.villalpando@va.gov
jesse.panis@va.gov

Marine Corps Depot (MCRD)
robert.hill6@va.gov

5) What documents do we will need from you?
If filing Benefits Delivery at Discharge or Integrated 
Disability Evaluation System, you must complete the Separation Health 
Assessment DBQ - Part A.           
https://www.benefits.va.gov/compensation/dbq_publicdbqs.asp
A complete copy of your Service Treatment Records, every page including your 
entrance  

Electronic Military health record, MHS Genesis, AHLTA Notes and HAIMS.
If you were seen by a civilian doctor at any civilian medical facility, we can request 
those  
You conditions .  Be

 
Exposure is not a disability unless you have already been diagnosed with a

 
You must have a non-military address (not your command or ship address).  A forwarding 
address is okay or a Post Office Box address.
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If you are married, we need the following information by completing VA Form 21-686c, 
Declaration of Status of Dependents. 

Name of spouse
Social security of spouse
Date of birth of spouse
Date of Marriage to spouse
City and State of marriage

If you and your current spouse had previous marriage(s), we need the following information 
and how many times you and your spouse have been married: 

Name of former spouse(s)
Date of marriage to former spouse(s)
City and State of marriage to former spouse(s)
How marriage ended, date it ended, and City and State marriage ended.

If you have dependent children, we need the following information: 

Name of child(ren)
Social Security of each child
Date of Birth of each child
City and State of birth for each child
If children are between 18 and 23 years old, unmarried, and full-time student, complete VA
Form 21-674, Request for Approval of School Attendance, for each child

Direct Deposit Information: 

Name of Financial Institution,
Routing and account number
Type of account:  Checking or Savings

6) You may upload additional medical evidence at  https://www.va.gov/disability/upload-
supporting-evidence/  to substantiate your claim for disabilities.

a) When you receive your DD-214, upload a copy via https://www.va.gov/disability/upload-
supporting-evidence/

7) Apply for VA Health once you are discharged or no longer on Active Duty.
a) http://www.va.gov/health/
b) https://www.va.gov/health-care/eligibility/active-duty/
c) Complete VA Form 10-10EZ, Application for Health Benefits online https://www.va.gov/health-

care/how-to-apply/
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8) Dental - Apply for one-time benefit if your dental was not completed while on active duty at
time of your separation/retirement physical.
a) Make sure that block 17 of your DD 214 is marked NO if an exam was not completed and/or

treatment was not provided within 90 days of separation. You have 180 days upon discharge
to apply for this benefit.

9) If you are under the MEB/PEB or IDES Program.  You will not be filing for disability
compensation.  However, if you are found fit for duty or dropped from the Program, you
will have to apply for disability compensation.  The filing window to apply for service-
connected disability is 180-90 days prior to a known separation/retirement date.

10) GI Bill Benefits: You must receive an honorable discharge to receive GI Bill benefits.
a) Did you pay the $1,200 for Montgomery GI Bill (MGIB)?
b) If YES, you may have to decide which education benefit is better for you. To use the Post 9/11,

you must make an irrevocable election by completing VA Form 22-1990.  Visit this link to learn
about education programs and compare benefits by school:  https://www.va.gov/gi-bill-
comparison-tool

To use the either the MGIB or Post 9/11, you must complete the VA Form 22-1990, 
Application for VA Education Benefits via https://www.va.gov/education/how-to-apply/ 
c) You will receive the Certificate of Eligibility (COE) within 30 days via snail mail.
d) Provide a copy of the COE to your school.

If you are qualified service member, you can transfer all 36 months or a portion of your 
Post 9/11 GI Bill Benefits to a spouse or a child.  This is a retention tool. The Department of 
Defense approves the transfer of benefits.  

https://milconnect.dmdc.osd.mil/milconnect/

11) SGLI to VGLI - Apply for Veteran Group Life Insurance or commercial life insurance within 240
days of discharge without having to meet good health requirements. https://www.va.gov/life-
insurance/
a) SGLI continues free for 120 days after military separation or retirement, or placed on

Temporary Disability Retired List
b) No insurance coverage from 121 days to the SGLI is converted to VGLI
c) After 1 year and 120 days (485 days, SGLI can no longer be converted.)
d) Service members’ Group Life Insurance Disability Extension (SGLI-DE)

i) If totally disabled at time of discharge (100%), veteran will receive free life insurance
coverage for 2 years

ii) Can apply for SGLI-DE at any time within 2 years of separation

12) Home Loan Guaranty – https://www.va.gov/housing-assistance/home-loans/eligibility/
VA Home Loans are provided by private lenders, such as banks and mortgage companies.  VA
guarantees a portion of the loan enabling the lender to provide you with more favorable terms.
a) To obtain the Certificate of Eligibility for Home Loan Guaranty, complete the VA Form 26-1880,

Request for a Certificate of Eligibility, OR
b) Go to www.eBenefits.va.gov to obtain the Certificate of Eligibility (COE).

VBASDCVILLAM
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13) VET Centers – https://www.vetcenter.va.gov/ - - provide broad range of counseling, outreach, and
referral services to combat veterans and their families. Individual and group counseling in areas
such as Post-Traumatic Stress Disorder (PTSD), alcohol and drug assessment, and suicide
prevention referral.

14) TSGLI - Traumatic Serviceman’s Group Life Insurance (for qualifying losses).
https://www.va.gov/life-insurance/options-eligibility/tsgli/ - - - provides automatic traumatic injury
coverage under the SGLI.  Provides short-term financial assistance to severely injured Service
Members and Veterans to assist them in their recovery from traumatic injuries.  To file a claim for
TSGLI, complete SGLV 8600- Application for TSGLI Benefits.

15) Separation Pay:  Service members who received separation pay need to review the law (10 U.S.
Code 1174(h) (2) and policy (Department of Defense Instruction 1332.29, Section 3.6.2)
governing Separation Pay, which include guidance on the possibility for recoupment by the VA if
the member subsequently becomes eligible for disability pay.

The Directive-Type Memorandum (DTM) on Implementing Disability-Related Provisions of the
National Defense Authorization Act of 2008, dated March 18, 2008, contains information on
separation pay for those medically separated.

Also refer to Title 10, Chapter 59, Section 1174, Separation Pay upon Involuntary Discharge or
Release from Active Duty or Department of Defense Instruction 1332.29, Eligibility of Regular and
Reserve Personnel for Separation Pay.

16) For those who have separated from the military:
There is NO time limit to apply for Service-Connected Disability!
If VA receives the application within one year of the separation, service connection rating of 10%
or more will be paid retroactively to the date of separation.

17) For those who are Drilling Reservists:  Active or inactive duty training pay cannot legally be
paid concurrently with VA disability compensation benefits (10 USC 12316 and 38 USC 5304(c)).

You may elect to keep the training pay you received from the military service department.  However, 
to be legally entitled to keep your training pay, you must waive VA benefits equal to the number of 
days for which you received training pay. 

Please note that reserve components are to report the number of days during the fiscal year for which 
a reservist/guardsman receives training pay as one full day's duty pay for each 4-hour training 
assembly attended. Therefore, you might be credited with 4 days training pay on a drill weekend. 
Most members will be paid for approximately 63 training days during a fiscal year. This normally 
consists of 48 armory drills or training sessions and 15 days Annual Training. 

Annual waiver is required.  Complete VA Form 21-8951-2, Notice of Waiver of VA Compensation to 
Receive Military Pay and Allowances 
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State Veteran Benefits:  many states offer Veterans benefits beyond the ones you would already 
be eligible for through the Federal VA.  Additional benefits may include Education grants and 
scholarships; special exemptions or discounts on fees and taxes, Home Loans, Veteran’s homes; 
free hunting and fishing privileges.  To learn more:  https://www.va.gov/about_va/state-dva-
offices.asp 

CALVET College Fee Waiver for Veteran Dependents
https://www.calvet.ca.gov/VetServices/Pages/College-Fee-Waiver.aspx

 What if you have discharges for more than one period of service? 

If the Department of Defense (DoD) or the Coast Guard determined you served honorably in one 
period of service, you may use that honorable characterization to establish eligibility for VA benefits, 
even if you later received a less than honorable discharge. You earned your benefits during the 
period in which you served honorably. Make sure you specifically mention your period of honorable 
service when applying for VA benefits. 

Note: The only exception is for service-connected disability compensation. You’re only eligible to 
earn disability compensation for disabilities you suffered during a period of honorable service. You 
can’t use an honorable discharge from one period of service to establish eligibility for a service-
connected disability from a different period of service. 
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